
 

NPNA Hamper Program - General 
Support Position 

About the Program and Position 
The North Park Grocery Hamper Program addresses critical food security needs in our 
neighbourhood, serving approximately 200 individuals through the weekly distribution of 100 
food hampers. Our program serves a diverse population including seniors and elders, 
newcomers, families, people with diverse abilities, those experiencing housing insecurity, 
and residents who use substances. To maximize accessibility, our volunteers provide 
delivery services to clients who cannot collect hampers in person. 

This program operates through a collaborative team of approximately 14 dedicated weekly 
volunteers, supported by professional staff. This position offers an opportunity to make a 
direct, meaningful impact on food security in the North Park community while working with a 
dedicated team committed to serving our neighbours with dignity and respect. 

Position Overview 
Employment Type: Part-time contract position 
Schedule: 3 hours weekly, Thursdays 9:15 AM - 12:15 PM 
Compensation: $21.00 per hour plus mileage reimbursement 

Primary Responsibilities 

Transportation and Logistics 

● Safely collect food donations and supplies from designated partners and vendors 
including Mustard Seed Street Church, COBS, Soap for Hope, and Wholesale Club 

● Transport all materials to the NPNA facility in a timely and professional manner 
● Verify order accuracy and completeness before departure from pickup locations 
● Conduct independent home deliveries by vehicle or on foot using a wagon, as 

needed 

Program Operations Support 

● Assist with all aspects of hamper program operations including packing, sorting, and 
organizing supplies 



 
● Deliver hampers independently when volunteer capacity is insufficient (by vehicle or 

walking with wagon) 
● Load and unload food, supplies, and completed hampers using proper lifting 

techniques 
● Navigate stairs and varied terrain for residential deliveries 
● Provide flexible support wherever needed to ensure smooth program operations 
● Take on additional organizational tasks as needed, including cleaning, sorting, 

organizing storage areas, and other general maintenance duties 

Administrative and Communication 

● Document and promptly report any challenges, client concerns, or operational 
incidents to the Program Coordinator 

● Maintain accurate records of deliveries and pickups as needed 
● Communicate effectively with staff, volunteers, and community partners 
● Check in with hamper recipients during deliveries, providing friendly social contact for 

isolated community members 

Community Representation 

● Serve as a positive ambassador for NPNA in all community interactions 
● Provide compassionate, respectful service that upholds the dignity of all clients 
● Maintain confidentiality regarding client information and circumstances 

Required Qualifications 
● Valid Class 5 Driver's License with clean driving abstract 
● Access to a reliable vehicle suitable for transporting bulk food items (van, SUV, 

or small truck preferred) 
● Satisfactory criminal record check (NPNA can support this process) 

Skills and Abilities 
● English language proficiency in both written and verbal communication 
● Attention to detail and proactive problem-solving abilities 
● Self-motivated work style with capacity for independent decision-making and 

adaptability 
● Ability to safely lift and carry up to 50 lbs repeatedly throughout each shift 
● Physical capacity to navigate stairs, uneven terrain, and varied residential 

access points 
● Comfortable walking moderate distances pulling a loaded wagon for deliveries 
● Comfort working in various weather conditions year-round 



 
● Comfortable conducting independent home visits and interacting professionally with 

diverse clients 
● Flexibility to shift between different tasks and roles as program needs arise 

Availability 
● Consistent availability for Thursday morning shifts (9:15 AM - 12:15 PM) 
● Reliability and punctuality essential due to program's time-sensitive nature 

Values and Approach 
● Commitment to working respectfully and compassionately with individuals 

experiencing food insecurity 
● Understanding of and sensitivity to the diverse strengths, capacities and challenges 

experienced by program participants 
● Alignment with NPNA's mission and community-centered values 

How to Apply 
Email resume and expression of interest to: ruby@npna.ca & community@npna.ca 

NPNA's Commitment to Inclusive Hiring: We prioritize applications from 
underrepresented and equity-seeking communities, as well as residents of North Park. We 
are committed to providing accommodations to ensure equal participation in our application 
process; please let us know how we can support your application. 
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