
Community feedback was gathered through the City's Have Your Say
engagement process, which informed the overall plan for the bikeshare
program (2,000 residents surveyed over two years; results available at
engage.victoria.ca/bikeshare). Parking zones are 2m by 6m, about the size of a
parking stall. In some areas this uses space previously reserved for vehicle
parking, and in others it uses yellow curb that was not otherwise in use.

North Park will have 8 to 10 parking locations, with zones going up over the
next couple of weeks. All North Park locations have already been approved
with the exception of two, which are currently under review with the City. See
the attached map for approved locations, and direct any questions or concerns
to bikeshare@victoria.ca. For the first year, zones will be virtually fenced; after
12 months, permanent docking stations will be installed.

Will North Park residents have input on where bike parking zones go, and
where will bikes be parked?
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This FAQ has been prepared by the North Park Neighbourhood
Association (NPNA) to summarize information provided by the
City of Victoria. The NPNA does not operate, manage, activate, or
oversee these services. All decisions, operations, and
communications related to this program are the responsibility of
the City of Victoria and its service partners.

FREQUENTLY ASKED QUESTIONS
E-Bikes: New Share Parking in North Park



The City is aware of the problems that occurred with the previous dockless
bikeshare program and doesn't believe that model works well in an urban
environment. The new program requires bikes to be returned to a physical
parking location when not in use. All bikes will have dual kickstands to
prevent tipping, and all parking locations will eventually be upgraded to
physical docking stations to further protect the bikes.
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What are the safety requirements for users?

New users complete a safety quiz and short training during account setup.
Each bike has a helmet that locks to the frame and is available to all users.
Bikes have a max speed of 25 km/h, which is automatically reduced in
designated slow zones. E-bikes are pedal-assist only, with no throttle.

Bikes will be equipped with GPS and registered with Project 529. Virtual
boundaries will lock e-bikes outside of approved use areas, and a trip can only
be ended by returning the bike to a designated parking space.

How will bike theft be prevented?

How will bikes be kept in good condition?

What happens if a bike breaks down?

Lime will have a support line available for assistance, and bikes will be repaired
at a local Lime warehouse.

Will the program be affordable?

Affordability was a key criterion in the contract with Lime. Discounts will be
available for equity-deserving groups, along with payment options that
don't require a credit card. More details will be released as the program
launches.

Can I use the program without a smartphone or credit card?

Yes. There will be options to access bikes without a smartphone, along with a
variety of payment methods.



It's a possibility in the future, but there is currently no plan to bring e-scooters
to Victoria.
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Will e-scooters be coming to Victoria?

Will there be accessible or adaptive bikes?

There will be a Lime Assist disability scooter available to reserve online for a 24-
hour period.

Resources:

E-Bike Share Parking Zones | City of Victoria

https://www.victoria.ca/city-government/projects/e-bike-share-parking-zones
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