EDGY TO THE CORE

FREQUENTLY ASKED QUESTIONS

Heat Preparedness

This FAQ has been prepared by the North Park Neighbourhood
Association (NPNA) to summarize information provided by the
City of Victoria Emergency Management & Victoria Fire
Department. The NPNA does not operate, manage, activate, or
oversee these services. All decisions, operations, and
communications related to this program are the responsibility of
the City of Victoria and its service partners.

Where can | cool-off in North Park?

e 1701 Quadra st - The NPNA will run an Emergency Cooling Station at
United Commons. Watch @northparkcommunity for open hours. Includes
misting, splash pad, cold drinks, frozen treats, shade/seating, home heat
health check kits, and keep cool kits.

e Crystal pool - air conditioned and pools

e Central park - Misting station

e Silver Threads - Misting station at the corner of Quadra and Caledonia

Other city resources - https://opendata.victoria.ca/datasets/extreme-heat-
resources-1/explore?location=48.430737%2C-123.353488%2C16

How do | know if there is a heat emergency?

To be informed when there is an active heat emergency please download the
Alertable App and register for Extreme Heat. Alerts are also available by going
to alertable.ca.




How hot does it have to be for an emergency to be called?

Typically a heat emergency will be called if the daily temperature is 29
degrees or higher, and 14 degrees or higher at night, for at least two days.

Who is at highest risk of health complications from extreme heat?

People aged 65+, those socially isolated or living alone, people with
chronic illnesses, and substance users are all at higher risk. Note: SSRIs and
other mental health medications can affect how the body responds to heat.
Check-ins should be done twice a day, or once at 8:00pm.

How can | keep myself and others safe during extreme heat?

Check in on vulnerable neighbours, and access local resources such as the
NPNA emergency cooling centre, keep cool kits, and misting stations. A map of
local resources can be found here: Extreme Heat Fact Sheet

Is a fan enough to keep myself cool?

Fans don't actually lower body temperature, and should only be used if
they're directing cold air into the home. Learn more about fan use here: Fans in
Extreme Heat FAQ

What to do if concerned for self or a neighbour:

Call the 811 nurses hotline for information. If heat exposure requires medical
intervention, call 911.

e Heat health check kits and keep cool kits are available at the North Park
emergency cooling station.

e Residents are encouraged to check in on neighbours during extreme heat
events, particularly those at high risk. If possible, checks should be made
twice a day, or once at 8:00pm.

e Doug is available to teach Heat Preparedness workshops in apartment
buildings and workplaces.

e Resources: Know Your Hazards (City of Victoria) and NCCEH Extreme Heat
Event Health Checklist



https://www.victoria.ca/media/file/extreme-heat-fact-sheet
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/Health-Topics/Sun-and-heat-safety/Fans_in_Extreme_Heat_FAQ.pdf
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/Health-Topics/Sun-and-heat-safety/Fans_in_Extreme_Heat_FAQ.pdf
https://www.victoria.ca/community-culture/safety-wellbeing/emergency-preparedness/know-your-hazards
https://ncceh.ca/sites/default/files/2025-04/NCCEH%20Extreme%20Heat%20Event%20-%20Health%20Checklist%20WEB.pdf
https://ncceh.ca/sites/default/files/2025-04/NCCEH%20Extreme%20Heat%20Event%20-%20Health%20Checklist%20WEB.pdf
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