
Capital Region 
        Supportive Housing
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Connection to local 
community services

A self-contained,  
private studio home

1 hot meal provided,  
plus private kitchenette

Referral to health care, 
mental health and  
addiction services

Residents pay  
rent for home

24/7 access to staff and  
support services onsite

Connection with  
education and 
employment  
opportunities and  
services

SUPPORTIVE HOUSING

Residents enhance their life-skills, 
including learning to cook and 
maintaining their home
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Creating safe, secure and permanent 
homes for people at risk of  
homelessness in the Capital region 
The Province, through BC Housing, is moving forward with six new supportive housing  
projects that will deliver more than 280 permanent supportive homes for people experiencing 
homelessness in the Capital region. These new supportive homes are part of the Province’s 
long-term plans to address homelessness through a pathway to permanent housing. 

Some of the projects will be available to people who are currently staying in temporarily leased hotel 
sites, as well as those currently experiencing homelessness, precariously housed, or couch surfing. 
These new homes will help ensure that appropriate and permanent supportive housing options  
will be available when the temporary leased hotel spaces in Victoria are no longer an option.

280+ 
permanent supportive 
homes for people  
experiencing or at risk  
of homelessness in the  
Capital region

New supportive housing  
coming to the Capital region

Address City Number of units

2933-2949  
Albina St

Saanich Approximately  
52 units

1909  
Prosser Rd 

Central  
Saanich

Approximately  
39 units

865  
Catherine St

Victoria Approximately  
45 units

953/959  
Balmoral Rd 

Victoria Approximately  
60 units

1053/1075  
Meares St

Victoria Approximately  
50 units

1176  
Yates St

Victoria Approximately  
37 units



Who will own and  
operate the sites? 
BC Housing owns all of these 
sites. At present, the only 
known operator is the Victoria 
Cool Aid Society for 959 and  
953 Balmoral. 

Operators for the remaining sites 
will be determined at a later date. 
At that time, potential operators 
will be asked to submit their  
applications through our  
Expression of Interest process.

Securing temporary solutions for 
people camping in the parks
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BC Housing and the operators will collaborate with local service providers on a thoughtful and thorough  
assessment process to create a healthy resident mix in each building. Each potential resident is considered 
on an individual basis to ensure that the housing and services provided by the program match the support 
services they need, such as life skills training, employment assistance, and help accessing a range of social and 
health care services. All residents pay rent and sign a program agreement around expectations and behaviours.

Pathways to Permanent Homes –  
How are Residents Selected? 
The new supportive housing residents will be a mix of people at risk of homelessness living in temporary 
shelters, in the temporary leased isolation hotels, or people living outdoors.  

The Province continues to work with the City of  
Victoria on immediate shelter and housing solutions 
for approximately 220 people living in parks  
throughout the city. The Province and partners are in 
the process of offering all people supportive housing 
units and shelter spaces throughout the City.

Coordinated Access 

2933-2949 Albina St. 
Saanich

1909 Prosser Rd.  
Central Saanich

865 Catherine St. 
Victoria

   

1053/1075 Meares St. 
Victoria

1176 Yates St. 
Victoria

Independent,  
private housing

953/959 Balmoral Rd. 
Victoria

& Assessment
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Addressing an urgent need in the Capital region
There is an urgent need to provide housing with supports for people experiencing or at risk of homelessness. 

This is a step in the right direction, but we recognize that more is needed. With the COVID-19 pandemic, it is now more important 
than ever to get people off the streets and out of shelters and into safe, stable housing. 

at least 1,523 individuals  
experience homelessness in the  
last Capital region Point-in-Time  
Homeless Count in March 2020

approximately 300 people  
at risk of homelessness living  
in hotel rooms in Victoria

approximately  220 people  
living in encampments in Victoria

How will the supportive housing be managed? 
We are committed to building a safe community both inside and outside the housing:

▶ Staff would be on-site 24/7 to support residents and  
manage the building

▶ Residents are selected through a thoughtful and thorough 
assessment process

▶ Property maintenance includes regular cleanups of  
property and the immediate area

▶ Design features include optimized lighting, security  
cameras, fob access only, staffed reception, and  
contained outdoor space for smoking and dog walking

▶ Agreements: Residents would pay rent and sign a  
program agreement connected to an individual case plan

▶ A Community Advisory Committee would be created  
to support the successful integration of the building  
and residents into the neighbourhood and community.  
Representatives would include BC Housing, local  
municipality, Island Health, local police, any relevant 
community partners, service providers and community 
members at large 

24/7 Staffing  
Support 

Resident 
Selection 

Property 
Maintenance 

Design  
Features 

Program 
Agreements 

Community Advisory 
Committee 

Successful Integration into Neighbourhood



It takes a community to address 
homelessness 
No one organization can solve homelessness. It takes all of us working together. 
These projects are made possible through partnerships across multiple levels  
of governments and community partners. This includes the Province, through  
BC Housing, the City of Victoria, the District of Saanich, the Capital Regional District 
and two projects funded through federal grants. 

▶ BC Housing will fund construction and provide operational funding. 

▶ Island Health to ensure that supports and services for residents would continue,  
and that referrals to treatment would continue.  

▶ Non-profit operators for all but one site will be confirmed at a later date and would 
be responsible for the property and operations management.

Development Next Steps 
The Prosser Road site is zoned for its intended use and the  
building permit has been submitted for consideration with  
the District of Central Saanich. 

For the remaining five sites, BC Housing and the local  
municipalities agree it is necessary to expedite the process  to 
provide permanent supportive homes as soon as  
possible for people experiencing or at risk of homelessness.  
We are taking this approach for these five sites because we  
recognize our most vulnerable citizens are facing distinct risks 
through the COVID-19 pandemic and there is an immediate 

We want to hear from you
Tell us how we can successfully integrate this new supportive housing into the 
community. BC Housing and Capital regional partners will be engaging the  
community to explore ideas for how we can work together to support the  
success of this new housing. There will be the opportunity for the community  
to attend neighbourhood dialogue sessions over the next few weeks. 

Registration information will be posted to the Let’s Talk page link.  
These sessions will provide an opportunity to ask questions and learn more  
about the new housing. 

Questions? 
Email 
communityrelations@bchousing.org

Visit  
letstalkhousingbc.ca/capital-region 
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need in the Capital region to provide permanent supportive homes 
as soon as possible. 

This means moving forward as efficiently as possible to create  
new healthy, safe and stable homes for those in need of housing.  
Therefore, BC Housing will be moving straight to the construction 
phase. BC Housing is working closely with the municipalities 
throughout the development process. 

While this is an important step, we recognize that more is needed.  
BC Housing continues to work with municipalities all across the 
Capital region to explore options to meet the needs of our most 
vulnerable citizens though a range of affordable and supportive 
housing.

BC Housing Vancouver 
Island Health

Capital  
Regional 
District

Municipalities 
(Victoria,  
Saanich)

Community Non-Profit 
Operators

Timeline
WINTER 2021/2022 

Estimated completion of 
Albina, Meares and Prosser

EARLY 2022
Estimated completion  
of Yates 

SPRING 2022
Estimated completion  
of Catherine 

SUMMER 2022
Estimated completion  
of Balmoral 

▶

▶

▶

▶

SPRING 2021   
Finding temporary accommodation for 
approximately 220 people experiencing 
homelessness living in local parks

 


